
       E.H. Wachs Equipment Warranty

This Equipment Warranty applies to all E. H. Wachs new, used, and repaired machines, components or 

accessories that have been manufactured by E. H. Wachs, under the following warranty policies, extended to 

the original purchaser only. 

1. 1 year Warranty 

E.H. Wachs warrants that all parts and equipment manufactured by Wachs shall be free from defects in 

material and workmanship under normal use and service for a period of 1 year from ship date. Wachs 

obligation under this warranty shall be limited to the repair or replacement of any parts or equipment that, 

upon examination by Wachs, shall be deemed defective.  Wachs shall assign manufacturer warranties for parts 

and equipment manufactured by others, such as motors, engines, tires, etc. Purchaser shall use Wachs parts or 

equipment according to the directions or operating manual furnished. Any failure by the purchaser to 

properly use the parts or equipment shall absolve Wachs of all warranty liabilities and obligations hereunder.  

2. Warranty Limitations 

E.H. Wachs warranties do not extend to normal wear and maintenance, or to any parts or equipment 

subjected to misuse, neglect, accident, improper maintenance, altered or modified. No person, agent, 

distributor, dealer, service station or company is authorized to change, modify, or extend the terms of these 

warranties in any manner whatsoever. The repair warranty is limited to the items replaced at the time of 

repair.

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE IN LIEU OF ALL OTHER 

WARRANTIES EXPRESSED, IMPLIED, OR STATUTORY OF E.H. WACHS, INCLUDING THE 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN NO 

EVENT SHALL WACHS BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

PURCHASER RESPONSIBILITIES 

WACHS warranties are expressly subject to the following conditions: 

 You must contact E.H. WACHS to receive a Return Materials Authorization number (RMA) 

 You must notify E.H. WACHS of any defect you may discover in parts or equipment within 1 year (of ship 

date) and such notice must be made to Wachs at: 

Phone: (847) 537-8800 

Phone: (800) 323-8185 

Fax:     (847) 520-1147 

Address: E. H. Wachs 

 600 Knightsbridge Parkway 

 Lincolnshire, IL 600691

TO SERVE YOU BETTER, WE ASK THAT THE PERSON RESPONSIBLE FOR MAINTENANCE OR USE OF 

THIS EQUIPMENT PLEASE REGISTER  YOUR NEW TOOL WITH E.H. WACHS BY COMPLETING AND 

FAXING THE WARRANTY REGISTRATION REPLY FORM.  KEEP THIS INFORMATION WITH YOUR 

EQUIPMENT RECORDS.

HAVING THIS INFORMATION ON HAND FOR YOUR REFERENCE AIDS US IN HELPING YOU ANY 

TIME SERVICE MAY BE REQUIRED.
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